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1 O6mue nonoxkenuns

.1 Hacrosiiee nonoxenue 06 oTzene ynpaBieHHS CHCTEMOH MeHEKMEHTA
Ka4eCTra, CTaHAAPTH3ALMA U HOPMOKOHTpons (nanee — [Tonoxkenue) paspaborano Ha
ocHoe T'OCT ISO 9001 — 2011 «CrcTeMBl MeHeIKMEHTA KAYECTRA. Tpebosanusy;
['OCT P 52614.2 — 2006 «CricteMbl MEHEPKMEHTA KayecTsa. PykoBoasime ykazanus
no npumenenuio FOCT P MCO 9001 — 2001 B chepe obpasosanusy; « THIOBOro
HONOKEHUS O CiIyKOe CTaHNapTH3alMH OPraHU3AlMHY, MPHBENEHHOTO B CTaHzapre
FOCT P 1.15 - 2009 «Cuy»xGb1 cTannapTu3aiuy B opranusauusax. [IpaBuna cospanus u
¢ynxunonnpoBanus»; ['OCT  2.111-68 «Exmmas cucrema KOHCTPYKTOPCKO#
Aokymentauuu. HopmokouTpoms»; «TunoBoro monoxenus o6 00pazoBaTensHOM
YUPEXUICHHH  BBICIIErO  Mpo)eccHOHANBHOro  o0pasoBaHust (BbiCHIEM y4eGHOM
3aBe/IeHUH)», yTB. noctaHosnenueM [pasutenscrsa P® ot 14 despaist 2008 r. Ne 71;
Yerapa ®I'BOY BITO «Ky6I V.

1.2 Orpen ynpaBneHds cHCTEMON MeHEIKMEHTa Ka4yecTBa, CTaHAapTH3alMH U
HOPMOKOHTpOJIS  (#anee — OTAeN) SBISETCS CaMOCTOSTETbHBIM CTPYKTYPHBIM
NoApas/e/iecHHeM YHHBEPCUTETA.

1.3 Otmen cosman anms  ynpaBneHust CHCTEMON MEHEKMEHTAa KauecTsa
YHHBEpCHTETa, A/l  OPraHU3allHOHHO-METOAMYECKOTO M  HAYYHO-TEXHHYECKOTO
PYKOBOACTBA paboTamu [0 CTaHAAPTH3ALMH, HOPMOKOHTPOIIIO B yyeGHOM npouecce u
HpH NPOBENICHNH HAYYHO-MCCe0BaTeNbCKNX paGor B ®I'BOY BIIO «Ky6I'Yy», a
TAKKE A7l JOCTUKEHHS LTI i:

- NOBBIIICHUS YIOBJIETBOPEHHOCTH 1OTpeduTesel nocpeacTBoM 3¢ HeKTHBHOrO
[IPUMEHCHHS CHCTEMBI MEHE/DKMEHTa KauyecTBa, BKIIHOYas MPOLECCHl MOCTOAHHOrO eé
YIyqlleHus, M obecnedeHHs COOTBETCTBHS  TpeGOBaHMSM norpebureneii u
COOTBETCTBYIOLIMM 0053aTeI/IbHBIM TPeGOBAHMSAM, IPUBE/IEHHBIX B CTAHAAPTAX:

['OCT ‘ISO 9001 — 2011 «CucteMb! MeHeHKMEHTa KAYeCTRa. Tpebosanus», [OCT P
52614.2 — 2006 «CucremMbl MEHEIXKMEHTa KayecTsa. PykoBoasmue ykazauus mno

npumerennto 'OCT P UCO 9001 — 2001 B cepe o6pazoBanmsy:



- YAVULIEHUS JIeITENLHOCTH YHUBEPCHTETA H MOBBILCHUS YA0BIETBOPEHHOCTH
BCEX 3aMHTEPECOBAHHBLIX CTOpPOH, npuBeaeHusx B ['OCT P KMCO 9004 — 2010
«MeHe/DKMeHT st 1OCTHIKeHHst YCTOMYMBOroO yenexa opranusaunn, [loaxon wa
OCHOBE MEHEUKMEHTA KauecTBay,

- CTaH/laprTu3aluu, npuBeaeHHsiX B crathaX |1 u 17 MegepanbHoro 3akona or
27.12.2002 r. Nel84-03 «O rexuuyeckom perynuposanuu» v 8 ['OCT P 1.0 — 2004
«Crangaprusaums B Poceuiickoit ®enepaitnn. OcHoBHbIE nonokeHus» (pasien 3);

- HOPMOKOHTpOJIst, npuBeaeHHbIX B ctadaapte ['OCT 2.111-68 «Eaunas cucrema
KOHCTPYKTOPCKOH lokymMeHTauun. HopMOKOHTPOIILY

- (PYHKUHOHMPOBAHUS KAOWHETA 110 CTAHIAPTH3ALIHN;

- (hopMupoBaHUs 1 akTyaln3ani (PoHa HOPMATHBHOM JAOKYMEHTALIHHN.

I.4 Orzen BosrnasisieT HAYalbHWK OTJENA, HA3HAYACMBIN HA JIOJKHOCTL W
0cBOOOKAAEMBIH OT JIOJDKHOCTH TIPUKA30M PEKTOpd, a BO BPEMs €ro OTCYTCTBHA —
JAMECTHTEL HAYallbHUKA OT/1ea.

1.5 B cBoeii paGote HauaibHUK OT/eNa MOJAUHHSACTCS PEKTOPY, NPOPEKTOPY 110
yueOHo# pabote, kavyecTBy 0Opa3zoBaHHs — IMEPBOMY MPOPEKTOPY, MPOPEKTOPY 110
HAYuUHOI padoTe W NHHOBALUAM.

1.6 CTpyKTypa W ITaTHAS YUCACHHOCTL OTACNIA ONPE/ICISIIOTCS HEXOAs U3 TO1I0,
4TO padoOThl MO YIPABIEHWIO CUCTEMON MEHEDKMEHTA Ka4uecTBa. CTaHJAapTH3alln,
HOPMOKOHTPOJIIO OTHECEHBI K OCHOBHLIM BHJ1am paboT.

1.7 B cBoeil pabore oraen pykosopcrteyercs Kowuerurtyuueii Poccuiickoii
Denepatnu; PegepaibHbiM 3aKoHOM 0T 29.12.2012 No 273-03 «O6 obpaszosaniin B
Poccuiickoii Menepaunmn»; MenepanbHbiM 3akoHoM o1 27.12.2002 r. No 184-D3 «O)
TEXHUUCCKOM PeryiupoBaHiuiy»; 3akoHom Poccuiickoi ®esepanmi o1 07.02.1992 1. Nu
2300-1 «O sawmre npas norpedureneit»; MeaepanvibiM 3akoHom o1 27.07.20006 1. N
149-03  «O6  undopmauny, HHOOPMALMOHHLIX  TEXHONOTHMAX W O 3allnTe
Pili(l.)UpMﬂLll’I]ei>); <<KOHIJ.E']1LIHC-ﬁ pasBuTHs HEI_U.HOI-IEUH)I-IOﬁ CHCTEMBI CTaHJ1apru3ailii
Poccuiickoit ®enepaumn Ha nepuon jao 2020 ropar, onobpenHoi pacnopaxenuem
[pasutensersa Poccuiickoii Meaepaumnn or 24.09.2012 r. Ne 1762-p; npukazamu W

PYKOBOAALIIMMH TOKYMEHTAMMN M'I-'IHHC“I"BPCT'BH
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obpasosanusi ¥ Hayku Poccuiickoii @enepauun, DegepanbHOro areHTCTBa 110
TEXHUYSCKOMY PeryJMpOBaHHIO W METPOJIOIMH; PEKOMEHJAUMsIMU MeXIyHapOmHON!
opranmusanuy 1o cravgaprusauuu ISO; ENQA «CranaapTsl 1 AMPEKTUBEI /15 areHTCTB
rapaHTHH  Ka4yecTBa B  BBICIIEM 00pa3soBaHMM Ha TeppUTOpHH  EBpoImbi»;
MEeXAYHAPOIHBIMH, MEXroCylapCTBEHHBIMH, HauuoHanbHbIMH crangaptamu (OCT
ISO 9001-2011 «Cucremsr MeHepKkMeHTa KadecTBa. Tpebosarusy, [OCT P 52614.2-
2006 «Pyxosoasiuue ykasanus no npumesenuto 'OCT P UCO 9001-2001 B chepe
o6pazosanus», [OCT P UCO 19011-2003 «PykoBoasiue yKazaHus M0 ayauTy CHCTEM
Meﬁemkmema KauecTBa M/MIIM CUCTEM 3KOJOrHYECKOT0 MeHemKkmenTay, ¢ 01.02.2013
r. TOCT P HMCO 19011-2012 «PykoBognsiie ykasaHdsi 0[O ayAHTY CHUCTEM
MEHE/PDKMEHTa»); 3aKOHOAATENbHBIMH JIOKYMEHTAMH aJMHHHCTpALMH Kpas; YcTraBom
®I'BOY BIIO «Ky6I'Y»; momutukoil B 06NacTH KadyecTsa; MIpHKa3aMu pexTopa

yHUBepcuTeTa; HacTosuM [lonoxxeHuem.

2 Hean, 3a0a4u 1 HANPABJICHHS AeATEALHOCTH 0T/

2.1 Crparernueckoif LeNBIO Pa3BUTHS OTHENA SBIAETCS  IOBLIIEHHE
KOHKYPEHTOCIIOCOOHOCTH 00pa30BaTeNbHBIX M HAYYHbLIX YCIIYT YHHBEPCHTETA ITyTEM
MOBBIIEHHSI KAYeCTBA 3THX YCIYT.

2.2 OcHoBHOH 3ajaveill oTmena sBuseTcs oOecredeHHWe KadecTBa MPOLYKIVH
YHHUBEPCHTETA, €€ COOTBETCTBHS TPeOOBAHMAM HALMOHAJIBHBIX M MEXKIYHAPOIHBIX

CTaHIapTOB H OKKWAAHHAM I'IOTpeﬁ UTEJIEH.

[Ipuw~meyanune— llog nponykuued By3a MOHHMAETCS COOTBETCTBYIOLIMH YPOBEHDL
MOArOTOBKH CTYIEHTOB (MaruCTePCKue JAMCCePTAaliH, BBITYCKHBbIE KBAIH(HKALMOHHEIE (IHILIIOMHBIE,

OaxanaBpckue) H KypcoBble paboTsl), pesyistarsl HUP.

2.3 Ortpen BkmoyaeT B cebs cioyxObl MO MATH OCHOBHBIM HAIPABICHUSIM
IesITelIbHOCTH:

: ciyx0a ynpapieHHs: CUCTEMOMH MEHEDKMEHTa KayecTna;

- city»x6a 1o opranuzaluyu paboT Mo y4acTHIO YHHBEPCHTETA B KOHKYpPCax B

obnacTu Ka4yecTna;



- ciry>k0a cTaHAapTH3ALMH,

- Cnyx0a HOPMOKOHTPONsS y4eOHO-METOAWYECKOH, ydeGHON © HaydHON
JOKYMEHTALIMH;

- KaDMHET 10 YNpAaBIeHHIO CHCTEMOI MeHeDKMEHTa KauecTBa, CTAHAapTH3AIHH,
HOPMOKOHTPOJIIO.

2.4 CTpyKTypHasi cXxema JesATelbHOCTH H B3aHMOJEHCTBHS OT/e/a IIpeJICTaBIeHa

Ha pUCYHKe 1.

HanauibHitk o1/1e/1a ynpasieHis CHCTEMOI MEHE/DKMEHTa KaueCTsa, CTAHIAPTH3ALINH U HOPMOKOHTPOIIA

Il g g {1
Cayxba crannaprizanmm Cnyxba KaGuner no ynpasnenuio Cnyxba
yrpasJeHHs CHCTEMOIT MEHEKMEHTA HOPMOKOHTpPO
A cUCcTeMOit Ka4eCTBa, CTaHNAPTH3ALIHM, a5 yuedHoi n
MEHEDKMEHT Hay4YHO
a KayecTBa DOHI HOPMATHBHON JIOKYMEHTalln
LOKYMEHTALHK u
Jluua, YnonHoMOueHHEL =
OTRETCTBEHHbLIE 32 e B obnacTu Ayauropel no OrsercrBenHbIX Hopmok
paﬁm’y no KavyecTna Ha BHYTPEHHHM 34 BEACHHE OHTpOnEe
CTaHNAPTH3ALIHH HA (axynbTeTax, B ayauram HOMEHKIATYphI phI Ha
dakyasTerax, B dummanax n B (mpoBepkam) aen, Kathenpa
CTPYKTYPHBIX CTPYKTYPHBIX CMK Ha yrpasieHie X, B
TOpA3NENeHUAX 1 NOApa3IeeHUsX (akynbrerax, B AOKyMEHTaUHeH punana
B q)m‘u{aﬂax CTPYKTYPHBIX » YnpasieHue X
NoApasaeaeHuAX 3AMUCAMH,
1 B (puinanax B JEKaHaTax u
Ha kadenpax

Jexansl hakyTbTeTOB, IHPEKTOPA PHIHAIOB, 3aBenyIOlIHe Kaenpamu, sasenyiomue 1a60paTOPUAMHE, PyKOBOIHTENH
CTPYKTYPHBIX niopasaenenuii, nenoauurenn HAP

Pucynok 1 — CtpykrypHas cxema [esTelbHOCTH U B3aUMOJIEHCTBHS OTHea

YHIpaBlI€HHsI CHCTEMOH MEHEIKMEeHTA Ka4qecTBd, CTaHAapTH3alHXd 1 HOPMOKOHTPOJIA

[Tpumeuanue— Jluga, orsercrseHuHse 3a paboty no cTaHmapTM3aLMK Ha (aKyIbTETaX, B CTPYKTYpHBIX
NOAPA3AC/ICHHAX 1 B (PMIMANAX; YNONHOMOYEHHKIE B 06ACTH KayecTsa Ha GakynbTeTax, B GUiManax u s CTPYKTYPHBIX
MOAPA3NeNCHUAX; AYAUTOPbl MO BHYTpeHHUM ayauram  (nposepkam) CMK Ha (akyasrerax, B CTPYKTYPHBIX
NnoJApasneneHusx, tbu.rmanax H OTBETCTBCHHbLIE 34 BelleHUe HOMCHKIIATYPBI AL, ypaBieHHe ,uoxyme}irammii, yhpasjieHue
JAMHCAMM, B ICKAHATAX # Ha Kadepax HAa3HAYAIOTCH MPUKAIOM peKTopa.



2.5 Ornen OocyulecTBASET OPraHU3alHOHHO-METOIHYECKOE PYKOBOICTBO M
KOHCy/IbTanMoHHoe obecnievende pabor B obnacTu  ynpasieHMst  CUCTEMOM
MEHE/UKMEHTa KauecTBa, CTaH1apTH3allii, HOPMOKOHTPOJSI B YHHBEPCHUTETE U peliaer
HUZKE IepeYHCIeHHbIe 3a0adyH.

2.5.1 OpranuzoBsiBaeT TMnpoBejeHHe paboT M0 y4acTUI) YHUBEpPCHTETA B
KpaesblX, (eaepanbHbIX 1 MEXK/LYHAPOAHBIX KOHKYPCAX B 00J1aCTH KayecTsa.

2.5.2 PazpabarbiBaeT  JOKYMEHTbI, HEOOXOAMMBIE Ul  JIEATEILHOCTH
VHUBEPCUTETA, B TOM YHCIIE JUI CHCTEMbI MEHEJDKMEHTa KavecTna.

2.5.3 llposoaut pabory 10 BHEAPEHWIO W YCHEUIHOMY (YHKUMOHHPOBAHHMIO
CHCTEMb! MEHE/DKMEHTA KauecTna.

2.5.4 OpraHu3oBbIBa€T W MPOBOAMT AyJIHT CHCTEMbl MEHE/DKMEHTA KayecTBa
YHUBEPCUTETA.

2.5.5 CocTaBnsieT OTUYET 110 pe3y/ibTaTaM MpOBEIEHHOTO aY/IUTa C TIOANOTOBKOH U
BblI@4€i IHCTOB HECOOTBETCTBHIA.

2.5.6 IlpoBoanT KOppPEeKTHPYIOLIME M TNPEeAYNpeRJAOUIMe MEPONPUATHS 110
pE‘Si\_/.TTbTaTaM MPOBEAEHHBIX ayAUTOB COBMECTHO ¢ Kadenpamu, Quiranamu,
CTPYKTYPHBIMH MOAPA3AEIeHUIMH.

2.5.7 Omnpenenser HOMEHKNATYpy CTaHIapTOB W APYTHX HOPMaTHBHbIX
JAOKYMEHTOB, MOMUIeKAIIMX BHEAPEHHIO M PErIaMEeHTHPYIOIIMX OCHOBHBIC BH/ibl
JeATeNIbHOCTH YHUBEPCUTETA.

2.5.8 Opranu3oBbiBaeT paboThl MO BHEAPEHUIO CTaHJAPTOB W JIPYIHX
HOPMATHBHBIX JIOKYMEHTOB B y4eOHbIii M HAYUYHBIH NPOLECCHl YHUBEPCUTETA.

2.5.9 Kourponupyer npaBHibHOCTb MpUMeHeHHs M coluofeHue TpedoBaHuii
CTAHAAPTOB W JPYrHX HOPMATHBHBLIX HIOKYMEHTOB B cdepe TEeXHHYECKOro
peryiupoBaHus Ha Kadexapax, B (unamanax M CTPYKTYPHBIX NOJApasAcieHusx
YHUBEpPCUTETA.

2.5.10 PazpabarbiBaeT HOBble HOPMATHUBHBIE JAOKYMEHTHI Ul YHMBEPCHTETA B
o0nacTH  ynpaBieHMS ~ CHCTEMOW  MEHEDKMEHTa  KauyecTsa, CTaHAapTU3aIlMu,

HOPMOKOHTPOJIS.
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